
CREC and 

CompuClaim 

Team up 

to Tackle 

Medicaid 

Billing for 

CT Schools 

CREC and CompuClaim are proud to announce a new partnership that provides 
support and expertise to ensure that Connecticut school districts maximize their 
Medicaid revenue. CREC and CompuClaim will equip districts with web-based 
software and billing tools that will integrate with any Student Information System (SIS) 
or Individualized Education Program (IEP) system.

“Through close teaming relationships with CREC and Connecticut schools, along with 
CREC and CompuClaim’s commitment to superior customer service, our partnership 
will provide CT schools a comprehensive school-based billing consulting and billing 
program, currently not offered by any other vendor, Educational Service Agency, or 
school district in the state,” explains Mid-Atlantic Regional Director for CompuClaim, 
Pam Katz.

CompuClaim and CREC will ensure that school districts meet all rules and regulations 
provided by the CT School Based Child Health (SBCH) program and are able to 
successfully submit all eligible claims to boost their full potential.

Assistant Superintendent of Schools, Lorraine Rossner, states that the Shelton Public 
Schools are still considered a novice in the Medicaid reimbursement arena. “Without 
CompuClaim’s guidance, programming and training, we would never have been able 
to recoup any reimbursement monies on our own,” says Rossner. “Our experience with 
CompuClaim has given our district the opportunity to depend on their expertise and 
constant oversight to initiate the program in a cohesive and supportive manner while 
maximizing our revenue.”

“CREC is excited to partner with CompuClaim to help districts maximize revenue, 
strengthen compliance and improve outcomes for students,” said Peg MacDonald, 
Director of the Technical Assistance and Brokering Services Division for CREC. 
“CREC’s commitment to customer service and technical support along with an 
excellent CompuClaim product will help Connecticut districts grow their Medicaid 
billing programs and expand their full revenue potential.”

Support through the program is available immediately. School districts that are 
looking to simplify and maximize their Medicaid billing reimbursements should 
contact Peg MacDonald at 860-524-4037 or Pam Katz at 203-856-6124. 

Technical Assistance and Brokering Services



The CT school based Medicaid program has changed constantly while I have been the Director of Special 
Education and the time needed to devote to this program used to be overwhelming. My experiences with 
CompClaim have given me the opportunity to depend on their expertise and constant oversight knowing that they 
are available for anything I need to ensure we are following compliance and maximizing revenue. In a matter of 
a few months CompuClaim was instrumental in increasing and stabilizing our annual Medicaid revenue. Our 
district could not be happier with their service and commitment to our district’s best interests.

— James Turcio, Assistant Director of Special Education 
West Haven Public Schools     

Vernon Public Schools has been utilizing CompuClaim, specifically, Pam Katz’s expertise in assisting us in our 
Medicaid billing since December of 2012. Pam has problem solved and offered trainings in person or through “Go 
To Meetings”. She is patient and always makes me feel that she is willing to assist with any question, no matter 
how large or small. I cannot recommend Pam and CompuClaim highly enough.

—  Patti Buell, Director of Personnel
Vernon Public Schools

  
As one of the largest urban districts in Connecticut we have been fortunate to be working closely with the staff at 
CompuClaim for the past year. Prior to our joining the CompuClaim team we were a paper billing district and 
struggled with our Medicaid program and the constant changes that were affecting our revenue for the district.  
CompuClaim has provided us with the constant oversight and management and are available for all of our 
needs. Their expertise and knowledge of the Medicaid rules in Connecticut are outstanding and they have been a 
tremendous support to our program. 

 — Typhanie Jackson, Director Department of Student Services
New Haven Public Schools 

Our school district has worked with CompuClaim for the past 18 months. Prior to our contracting with 
CompuClaim our district had no experience dealing with Medicaid reimbursement billing. We struggled 
with seeking alternative methods to recover special education costs and finally investigated the services that 
CompuClaim could afford our district.

— Lorraine Rossner, Assistant Superintendent
 Shelton Board of Education 

The Services provided by CompuClaim are unique and comprehensive and as a contracted vendor CompuClaim 
is always conscious of its customers’ needs. The company is responsive to questions that arise and their customer 
service is outstanding. I have found that whenever the district is required to complete complex paperwork for 
DSS, such as cost reports or time studies, CompuClaim meets and exceeds our expectations due to their in-depth 
knowledge of Medicaid in the State of CT. 

—  Pauline Smith, Director of Pupil Personnel Services 
                                                Trumbull Public Schools 
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